NOTICE
OF PUBLIC HEARING

Proposed Changes to Water and Wastewater Rates

Important Information Enclosed

ABOUT YOUR WATER AND WASTEWATER RATES

New
Meeting Date / Time
Wednesday
May 12, 2021 at 5:30pm

Virtual
Meeting
To attend online, telephonically or

through the Microsoft Teams App,
visit www.eastvalley.org/rates2021
for details and login information.

Read More
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Este documento ofrece información sobre los cambios propuestos de East Valley Water District, a la estructura de tarifas y cargos.
Para mas información sobre este aviso llame al (909) 889-9501, visita eastvalley.org o visita las oficinas de East Valley Water District.

eastvalley.org

@eastvalleywater

The Board of Directors of East Valley Water District
(EVWD) will conduct a public hearing to consider
implementing a schedule of increases to the District’s
water conveyance and wastewater rates over the next
three years.

Wednesday, May 12, 2021 at 5:30pm
Virtual Meeting Online, Telephonically or
Through the Microsoft Teams App.
The hearing originally scheduled for April 2020, was
canceled due to the timing of the “Stay at Home
Order” for the COVID-19 pandemic. The District has
rescheduled the public hearing to May 12, 2021.

All members of the public are invited to participate in the
public hearing.
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Why Did You Receive This Notice?

FIND OUT MORE ONLINE

You have received this document because the District
has completed an independent Cost of Service Analysis
Rate Study Report and is considering making changes
to the current water and wastewater rates.

EVWD has created dedicated online resources to
provide you with additional information. By visiting the
website, you can access the public notice, review the
independent rate study, submit a question online, and
find out about how you can participate in the process.

As part of its commitment to transparent operations,
EVWD is sending this notice to all property owners and
customers who receive services that may be impacted
by changing rates.

For more information about the cost of service
analysis, visit eastvalley.org/rates2021.

What Is Included In These Rates?

Currently, the average residential monthly bill includes a bundle of three services: 1) Meter and Water Charges,
2) Wastewater Collections, and 3) Wastewater Treatment. Once the Sterling Natural Resource Center (SNRC) is
operational, services two and three will be combined into one rate.

EVWD

1
Before being delivered
to you, EVWD treats
water to make it safe
for drinking.

METER
CHARGES

Remains fixed
each month.

2
WATER
CHARGES

Cost of water used
in the billing period.

WASTEWATER
COLLECTION

This fee supports
operation & maintenance
of wastewater pipelines.

3

WASTEWATER
TREATMENT

Fees used to support
the operation and
maintenance of wastewater
treatment facilities.

These services will be combined into one
rate once the SNRC is operational.

Water and wastewater rates must consider a wide variety of factors, from the cost of maintaining and replacing
pipelines to direct flows throughout the system. Much like household expenses such as groceries and electricity, the
costs involved in providing these essential services have increased in recent years. Updating rates would ensure that
the District can meet regulatory requirements and operate critical infrastructure of the water and wastewater systems,
while maintaining financial stability.
Currently, EVWD contracts with the San Bernardino Municipal Water Department and passes through their
wastewater treatment charge to customers. Once the SNRC is operational, the pass through fee will be eliminated
and replaced with a fee that reflects the cost of EVWD providing those services.
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The public hearing will be conducted pursuant to Article
XIII D of the California Constitution. This notice is being
sent to all property owners, who may submit a written
protest to the proposed rate changes. See “How You Can
Participate” on page 10 for more information.

EVWD is committed to keeping its customers well
informed throughout the process. More information about
the rates included in this document and how to participate
in the virtual meeting is available online at
eastvalley.org/rates2021.

As a government agency, the District is required by law to only charge its customers
the costs associated with providing services.

New Rates in Action
EVWD is committed to a long-term approach focusing on reliability and affordability. Updating rates would ensure
that the District can meet regulatory requirements and operate critical infrastructure of the water and wastewater
system, while maintaining financial stability. These updated rates will allow the District to address the continued
needs of our community. Projects that will be completed in this rate cycle would include:

WATER PROJECTS
Enhancements to the Water
Treatment Process at the Current
Surface Water Treatment Plant

WASTEWATER PROJECTS
Replace and Increase
Existing Wastewater Pipeline
EVWD

Design and Construction of a New
Surface Water Treatment Plant

Enhance Preventative
Maintenance Program

Accelerate a Systematic
Pipeline Replacement Program

Operate the Sterling
Natural Resource Center

age 9
Refer to epdetails.
for mor

PREVENTATIVE MAINTENANCE MAXIMIZES EFFICIENCY
As an infrastructure based public service organization, it is essential that we plan for, and carry out, regular
maintenance projects. By taking these proactive steps, we extend the useful life of equipment and ensure maximum
efficiency in operations.

EVWD FISCAL RESPONSIBILITY RECOGNIZED
The District has received awards for their budgetary practices and financial management. These efforts
ensure the District is exceeding industry standards in a transparent manner.
p.3

Proposed Water Rate Charges

PROPOSED WATER RATE CHARGES (2022-2024)
Proposed rates would take effect on January 1, 2022

Water rates are charged in order to fund the costs of providing safe and reliable water services.

MONTHLY FIXED CHARGES
METER SIZE

5/8”

CURRENT
RATES

JANUARY 1,
2022

JANUARY 1,
2023

JANUARY 1,
2024

$23.06 $24.01 $24.74 $25.49

3/4”

29.27

30.85

31.78

32.74

1”

41.71

44.52

45.86

47.24

1 1/2”

72.81

78.69

81.06

83.50

2”

110.13

119.70

123.30

127.00

3”

228.30

229.05

235.93

243.01

4”

402.44

352.07

362.64

373.52

6”

819.14

693.79

714.61

736.05

8”

1,503.28 1,923.98 1,981.70 2,041.16

VARIABLE CHARGES
TIERS

Tier 1
Tier 2
Tier 3

CURRENT
RATES

JANUARY 1,
2022

JANUARY 1,
2023

JANUARY 1,
2024

$1.83 $1.98 $2.04 $2.11
2.61

2.54

2.62

2.70

3.64 3.93 4.05 4.18

HCF — The unit of measure used for water billing equal to 748 gallons.

A CLOSER LOOK AT FIXED
AND VARIABLE CHARGES
Your water service includes two types
of charges: fixed and variable.
The monthly fixed water service
charges are used to pay for
operations and maintenance costs
of things like groundwater wells,
the surface water treatment plant,
and water reservoirs. It also funds
infrastructure enhancements and
replacements. This charge is based
on the size of your meter and does
not change based on the amount of
water delivered.
Variable charges for water service are
based on the amount of water used
monthly and each property’s unique
water budget. How much you pay for
each unit, or 100 cubic feet of water
(hcf), depends on your water budget.
There are three separate tiers. The
cost of each is based on the actual
cost of service. More information
about water service charges are
available at eastvalley.org/rates2021.

Budget Based Rates are an industry best practice and proven to help balance
revenue and secure long-term financial stability while encouraging water use
consistent with the Make Conservation a California Way of Life Program.
East Valley Water District is dedicated to providing high-quality water and exceptional service. Water
budget rates assign each family or business enough water to meet their needs efficiently. Water budgets
vary by account and change on a monthly basis with consideration given to the number of occupants,
square footage of landscaping on the property, and the weather. Customers that use more water than
their water budget will be charged at a higher rate for the excess use – and a portion of that money will go
directly toward funding District conservation programs.

p.4

BUDGET BASED RATES
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TIER 2
This tier covers
eﬃcient outdoor
water use and is
charged at a
slightly higher rate.

TIER 1
This tier covers
eﬃcient indoor water
use and is charged
at the lowest rate.

TIER 3
This tier covers water
used above the total
budget and is charged
at the highest rate.

Want tips for staying within your water budget?
Visit eastvalley.org/conservation for conservation
tips and information on rebate programs.

HOW IT WORKS
Think of your water budget as a
measuring cup. Water used first
would fill to the Tier 1 line followed
by Tier 2. Any additional water usage
would overflow and be considered
Tier 3. Revenue from Tier 3 helps
fund conservation programs to assist
customers with improving efficiency.

Proposed Water Rate Charges

East Valley Water District and many other water agencies across the State use a BudgetBased Rate billing structure to provide personalized service and empower residents to only
use the water they truly need.

Indoor budget allocations are developed
based on indoor water use standards
adopted by the California Regional Water
Quality Control Board. Currently the Tier
1 budget includes 60 gallons per person
per day of water usage. The allocation
included in the proposed rates is 55
gallons per person per day, consistent
with State Guidelines.

Did you know?
Each household has a
unique water budget based
upon a variety of factors.

VARIANCES

The District has developed a variance policy that budgets additional water for licensed care facilities,
medical needs, larger number of people in a household and other unique circumstances.
To request a water budget adjustment or submit for a special circumstance allowance, access the variance
request form on the website or contact Customer Service. If you have a variance included in your water
budget, it will be listed on your water bill.

LEAK ADJUSTMENT PROGRAM

In addition to wasting precious resources, water leaks can result in unexpected, Tier 3 charges. With the Leak
Adjustment Program, customers that discover a leak and repair it can call Customer Service or visit the District’s
website to request a leak adjustment form.
In order to encourage efficient water use, this leak variance policy provides billing adjustments for addressing
the source of water waste for one month’s difference between Tier 2 and Tier 3 charges.
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Proposed Wastewater Rate Charges

PROPOSED WASTEWATER CHARGES

Proposed rates would take effect after January 1, 2022

Wastewater fees are used to fund all of the operations and maintenance of the wastewater system.
These fees apply to customers that are connected to the District’s wastewater system.
Currently, East Valley Water District contracts with the San Bernardino Municipal Water Department for
wastewater treatment services. Once the Sterling Natural Resource Center (SNRC) is fully operational, EVWD
will begin handling this function. The proposed rates, as outlined in this notice, would activate when the
SNRC becomes operational. Included in these fees are collection and treatment charges as described below.

COLLECTION CHARGES
Wastewater collection charges are used to maintain the underground pipeline system from the customers
property to the wastewater treatment facility. This includes operations and maintenance activities, pipeline
replacements, and regulatory compliance activities. Residential customers are charged a fixed rate based on the
number of dwelling units on the property. Non-residential properties are charged two components, a fixed and a
variable collection rate.

TREATMENT CHARGES
Wastewater treatment is the process of removing contaminants from the sewer
flows to a point where the remaining water can safely be used for community
benefit. Currently, customers are charged a fee for the San Bernardino
Municipal Water Department to provide this service. Once the Sterling Natural
Resource Center becomes operational, wastewater treatment fees will be
used for operations and maintenance costs of the facility, along with sources of
revenue through the regional recycled water program, energy generation, and
tipping fees for high grade food waste.

Did you know?
Wastewater fees are
determined based upon
an extensive cost of
service analysis.

SINGLE-FAMILY RESIDENTIAL CHARGES (1-3 DWELLING UNITS)
Single-family residential customers will be charged the combined Single-Family Residential
Rate for the collection and treatment of the property’s wastewater as outlined below.

Current Rate

COLLECTION

Single-Family Residential Wastewater Rates

Proposed Rate
Single-Family Residential
Wastewater Rate

JANUARY 1,
2022*

TREATMENT

$15.36 $21.55

JANUARY 1,
2023

JANUARY 1,
2024

$37.62 $40.26 $43.09

East Valley Water District values your input throughout the rate consideration process.
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MULTI-FAMILY RESIDENTIAL CHARGES (4 OR MORE DWELLING UNITS)

Current Rate

COLLECTION

Multi-Family Residential Wastewater Rates
Monthly Fixed Charge

$3.90 $1.97

Monthly Variable Charge (per unit of water used - HCF†)

0.55

†HCF: Hundred Cubic Feet

Proposed Rate
Multi-Family Residential
Wastewater Rate (per unit)

TREATMENT

JANUARY 1,
2022*

JANUARY 1,
2023

JANUARY 1,
2024

$34.32 $36.74 $39.32

1.53
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Proposed Wastewater Rate Charges

As part of the District’s cost of service analysis, it was determined that given the consistent water usage
of multi-family accounts, a fixed per dwelling unit charge should be implemented and the variable
charge based on water usage eliminated. Multi-family residential customers may see a change on their
wastewater bill due to this adjustment in the charge formula. For additional information on the Cost of
Service Analysis Rate Study Report, please visit eastvalley.org/rates2021.

NON-RESIDENTIAL/COMMERCIAL CHARGES

Non-residential/commercial customers are currently separated into nine different classifications. The new
structure would simplify this process by creating three primary categories for all non-residential customers
based on the concentration of organic materials and suspended solids in the wastewater they discharge.

Current Rate

• Low Strength: Will include retail shops,
schools, churches, and other services.

Non-Residential/Commercial Wastewater Rates
FIXED

Monthly Collection Charge

$

VARIABLE

3.90 $0.55

Commercial, Retail, Light Industrial $3.52 $2.55
Auto Repair, Car Wash

3.52

1.58

Office Buildings, Motels

3.52

1.83

Restaurants, Hotels

3.52

3.28

Laundromats

3.52

1.83

Convalescent Homes

3.52

1.63

Schools, Churches

3.52

1.33

Governments, Municipal

3.52

1.83

Dry Cleaners

Proposed Rate

Monthly Variable Charge

Patton State Hospital

• High Strength: Will include restaurants,
hotels, and supermarkets.
• Patton State Hospital: This unique facility
has flow meters on the wastewater lines.
Given the ability to measure precisely,
Patton State Hospital will be charged
for each unit of actual wastewater flows
rather than water usage.

3.52 2.55

Non-Residential/Commercial Wastewater Rate
Monthly Fixed Charge

• Medium Strength: Will include
laundromats, auto repair/service stations
and convalescent homes.

JANUARY 1,
2022*

JANUARY 1,
2023

JANUARY 1,
2024

$21.16 $22.65 $24.25
$2.36 $2.53 $2.72

Low Strength

1.31

1.41

1.52

Medium Strength

1.99

2.14

2.30

High Strength

3.88 4.16 4.46

* If approved, these
wastewater rates
could take effect
after January 1, 2022,
but not until the SNRC
is operational.
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Proposed Wastewater Rate Charges

CUSTOMER
COMMITMENT
East Valley Water District is committed
to providing world-class services to the
residents within the community. Once SNRC
becomes operational, the District will have
the opportunity to better serve its customers
through wastewater collection and treatment.

TRANSITIONING WASTEWATER TREATMENT TO THE SNRC

East Valley Water District will soon complete the Sterling Natural Resource Center (SNRC) to treat and recycle
the region’s wastewater, creating a sustainable new water supply. Once the facility is operational, the District
will no longer send wastewater to San Bernardino Municipal Water Department and instead, treat the water
locally. New wastewater treatment rates will take effect at that time.

EVWD is expanding its
horizons and will soeon
be able to treat th er.
community’s wastewat

SNRC

OPENING 2022

SNRC treats wastewater
creating a sustainable
water source for
groundwater recharge.

WASTEWATER
TREATMENT

CITY OF
SAN BERNARDINO

Once SNRC becomes
operational, the District will
no longer send wastewater
to San Bernardino Municipal
Water Department.
p.8

Wastewater
Treated at the SNRC

WASTEWATER
COLLECTION

Collect and Convey
Wastewater from
EVWD Customers

BENEFITS TO THE COMMUNITY
Picnic area, demonstration garden, walking
paths, workshop space, and special events area.

Hands-on training and career experiences in
wastewater treatment available to students
and residents.

Water treated at the SNRC will recharge
the local Bunker Hill Groundwater Basin.

Improvements to the surrounding area include
street paving, water lines, sidewalks, and more.

BEING GOOD
NEIGHBORS

Proposed Wastewater Rate Changes

The SNRC is being constructed on 16-acres located at North Del
Rosa Drive between East 5th Street and East 6th Street. Capable of
recycling up to 8 million gallons of water per day, the SNRC will create a
sustainable new water supply for our region and enhance the quality of
life for residents by providing new opportunities in the form of education
and training, community space, and neighborhood improvements.

Through the use of Membrane BioReactors, which is a process that
combines filtration with biological treatment, the amount of space
needed to operate the facility is dramatically reduced. Therefore,
allowing for the reclamation process to be completely self-contained.
As part of the SNRC’s commitment to being a good neighbor, the
project’s design includes extensive state-of-the-art vessel systems to
help prevent unwanted odors. These systems will “scrub” the air so
that there is no noticeable odor coming from the facility.

The SNRC is changing every day!

Time-lapse construction videos for both
east and west portions of the project
can be viewed at eastvalley.org/snrc.
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We are
here

SNRC construction is
underway with completion
and project opening
expected in 2022.

EVWD
Long-Range
Planning

Project
Funding

SNRC Facility
Planning &
Design

Construction

2022

Project
Opening

The SNRC is Funded in Part By:

GOVERNOR GAVIN NEWSOM

Cap and Trade
Dollars at Work

*Funding for this Sterling Natural Resource Center project has been provided in full or in part by the Proposition 1 - the Water Quality, Supply, and Infrastructure Improvement Act of
2014 and the Clean Water State Revolving Fund through an agreement with the State Water Resources Control Board. California’s Clean Water State Revolving Fund is capitalized
through a variety of funding sources, including grants from the United States Environmental Protection Agency and state bond proceeds.
The Urban Greening Program is part of California Climate Investments, a statewide program that puts billions of cap-and-trade dollars to work reducing greenhouse gas emissions,
strengthening the economy and improving public health and the environment—particularly in disadvantaged communities. The cap-and-trade program also creates a financial
incentive for industries to invest in clean technologies and develop innovative ways to reduce pollution. California Climate Investment projects include affordable housing, renewable
energy, public transportation, zero-emission vehicles, environmental restoration, more sustainable agriculture, recycling and much more. At least 35 percent of these investments are
made in disadvantaged and low-income communities. For more information, visit California Climate Investments.
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How You Can Participate

We Value Your Input

East Valley Water District values your input throughout the rate consideration process. If you have any
questions or comments about the proposed rates you may participate in the following ways:

VIRTUAL PUBLIC HEARING PARTICIPATION

In accordance with open meeting rules during the COVID-19 pandemic, members of the public
are welcome to participate in the Virtual Public Hearing regarding the proposed rate changes on
Wednesday, May 12, 2021 at 5:30pm. To attend online, telephonically or through the Microsoft
Teams App, visit www.eastvalley.org/rates2021 for details and login information. Property owners
may submit written protests which must be submitted by the close of the hearing. You will have an
opportunity to speak, but verbal comments alone do not qualify as a formal protest.

WRITE

If you are a property owner who receives water and/or wastewater services from EVWD, you
have the right to file a formal written protest. These written comments may be mailed to East
Valley Water District, Attention: District Clerk, 31111 Greenspot Road, Highland, CA 92346 prior to
the public hearing. Protests must specify the rate or charge being protested and must include:
your name, parcel number and/or service address, and your signature. Email protests will not be
included in the formal tally. Written protests may be left at the District’s payment drop off located at
the District’s headquarters.

VIRTUAL PUBLIC HEARING PROCESS

At the time of the Public Hearing, the Board of Directors will tally and consider all written protests
and objections. If a majority of the property owners directly liable for paying water bills submit
written protests in opposition to the proposed rate increases, the increases will not be imposed.
If a majority protest is not received, EVWD’s Board of Directors may vote to modify the rates in
consideration. If adopted, water rate increases would be implemented on January 1, 2022, 2023
and 2024. Wastewater rates could take effect as soon as January 1, 2022, 2023 and 2024.
Implementation is dependent on the opening of the SNRC.

CALL OR LOG-ON

The Cost of Service Analysis Rate Study Report on the proposed increases and structure are
available for review by calling (909) 889-9501 or on our website: www.eastvalley.org/rates2021.

Frequently Asked Questions
WHAT ARE WATER RATES USED FOR?

Water rates are used to fund the operational needs of providing safe and reliable water services. Costs
include electricity, water treatment, water costs, capital project construction, debt finance, materials, supplies,
and salaries and benefits.

WHAT ARE WASTEWATER RATES USED FOR?

Wastewater fees are used to fund the operations and maintenance of the wastewater system. Costs include
capital project construction, pipeline repairs, heavy equipment, salaries and benefits, contract services,
licensed software systems, debt finance, and materials.

IF I AM NOT CONNECTED TO THE WASTEWATER SYSTEM, WILL I BE
CHARGED THE NEW WASTEWATER RATES?
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Customers with approved septic tanks are not charged wastewater fees. Only customers that are connected
to the District’s wastewater system will incur these charges.

Protecting Our Water Supply
Weather-Based
Irrigation Controller

High Efficiency
Sprinkler Nozzle

High Efficiency
Shower Head

High Efficiency
Landscaping

High
Efficiency Toilet

High Efficiency
Washing Machine

Conservation

East Valley Water District is dedicated to empowering its customers to be efficient
water users. This commitment is critical as we work to build a sustainable future. The
District has water conservation and rebate programs to help customers save water
indoors and out. Currently, customers can apply for a number of rebates including:

Conservation

LOOKING FOR EXAMPLES OF WATER EFFICIENT
PLANTING THAT YOU CAN TRY AT HOME?
Although the District’s demonstration
garden is currently closed, a companion
guide is available as an additional resource
to customers. This guide includes a
plant list of over 60 low water use plant
species and conservation tips. To view the
brochure, visit eastvalley.org/gardenguide.

Did you know?
The District’s website
provides multiple tips and
tools for you to increase your
home’s water efficiency.

Water Never Quits
On average, over 15
million gallons of water
is delivered per day.
With millions of gallons
of water being delivered
to the community per
day, maintaining a
system to help ensure
reliability is one of the
District’s main priorities.

Essential to everyday life, water is needed for drinking, preparing food, bathing,
and much more. Equally as important, it has to be available whenever you need
it. As the community’s water service provider, we embrace the great responsibility
of delivering dependable service around the clock — all 1,440 minutes of the day,
365 days a year.

PROACTIVE SYSTEM MAINTENANCE
As part of our effort to provide reliable water service, the District is proactive
in performing year-round system maintenance on over 300 miles of water
pipelines. This includes regular monitoring of the water system through sampling,
fire hydrant flushing, rehabilitating and replacing aging pipes, repairing leaks,
conducting facility improvements, and taking progressive steps to modernize and
enhance our water system.
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31111 Greenspot Road
Highland, California 92346

Important Information

ABOUT YOUR WATER, WASTEWATER COLLECTION AND WASTEWATER TREATMENT RATES
All members of the public are invited to participate in a public hearing regarding
proposed changes to your water and wastewater rates, to be held on Wednesday, May 12, 2021
at 5:30pm as a virtual meeting. To attend online, telephonically or through the Microsoft Teams
App, visit www.eastvalley.org/rates2021 for details and login information.

Stay Connected with Updates and Information
CUSTOMER SERVICE

VIRTUAL DISTRICT BOARD MEETINGS

(909) 889-9501
Monday — Thursday 8:00am-5:00pm
2nd and 4th Tuesday 9:00am-5:00pm
Friday 7:30am-4:30pm

Board meetings are held every second and
fourth Wednesday at 5:30pm. To attend online or
telephonically or through the Microsoft Teams App,
visit www.eastvalley.org/AgendaCenter for details
and login information.

FOLLOW US ON SOCIAL MEDIA

VISIT THE DISTRICT’S WEBSITE

		

www.eastvalley.org

@eastvalleywater
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